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Meet Your Educator

Shaw Academy 

Caitlin Hogg
Marketing Educator

Caitlin
BA Marketing & Event Management, Dublin Business School, Dublin, Ireland

Social Media Marketing

South African 
Accent 

Cake Affinity

Life Experience

8+ Years Experience
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Digital Marketing



Meet Our Awesome Team

Shaw Academy 

Caitlin Hogg
Marketing Educator

The Business Faculty
Various Levels of Mad Business Skills

Digital Marketing

Leadership & Management

Social Media Marketing

Financial Trading

Fluent in Shaw Academy’s admin and support structure

Here to help you achieve your goals, and succeed in your educational Journey

Not pictured: many, many more student tutors.
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Support Skills



Get Skilled, Get Qualified
Your Journey to Success Starts Today 
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Module 1 Module 2 Module 3 Module 4
=

YOU ARE HERE

EQF Level 5 
Professional Diploma 

4 Weeks 4 Weeks 4 Weeks 4 Weeks



EQF Level 5 Professional Diploma 
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Internationally 
Recognised Qualification 

EQF Level 5 Global Equivalent 

UK QCF Level 5 

USA Associate’s Degree 

South Africa NQF Level 6 

Ireland QQI Level 6 

Canada OQF Level 5

Saudi Arabia NCAAA Level 2 

Australia AQF Level 5/6 

New Zealand NZQF Level 5/6 

UAE NQF Level 5

Nigeria QN Higher National Diploma



CHAT BOX

Priority Queuing 
Premium Members get prioritized support

WEBINARCOMMENT 
& 

ASK QUESTIONS

Live Webinars - Interaction



➢ Increase Your Customer Base?

➢ Generate More Leads?

➢ Spend Less on Marketing For Better Results?

➢ Reach Your Target Audience?

➢ Learn How To Use The Right Social Channels?

➢ Gather  Info About Your Potential Customer Base?

➢ Know How to Turn Likes into Sales?

✓ Grow your audience for high quality conversions 

✓ Generate high quality leads that convert

✓ Start getting bigger returns for lower ad spends

✓ Create highly specific buyer personas 

✓ Know who you’re targeting to better serve them

✓ Create an engaged, high quality audience

✓ Better direct the social – sales journey

✓ Understand the importance of high quality content

✓ Manage your content with ease

Why Are We Here? 
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71% of consumers who 

have a good social media 

service experience are 

likely to recommend 

it to others 

Did you know…
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Professional Diploma in Social Media Marketing Module 1 - Agenda

Professional Diploma in Photography – Module 1

Week 1: Intro & Buyer Persona

Week 2: The Platforms & UGC

Week 3: Facebook & Sales Funnel 

Week 4: Data Analysis & Strategy 

Week 5: Social for SMEs & NPOs

Week 6: SEO and Social Media

Week 7: Advanced Management

Week 8: Social Media Auditing

Week 9: Creating Awesome Content

Week 10: Social Monetisation

Week 11: Advanced Facebook Dev

Week 12: Dual Screen Campaigns

Week 13: Visual Content for Social

Week 14: B2B Lead Generation

Week 15: Video Content for Social

Week 16: Platforms of the Future

EQF Level 5 Professional Diploma in Social Media Marketing

Module 1:

Module 2:

Module 3:

Module 4:
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Today’s Lesson

➢ Social Media Introduction

➢ W.H.C.P 

➢ Case Study  

➢ Summary

➢ Career Guidance

➢ FAQ
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Generate Revenue With Social Media
You have all taken your first step - We are with you every step of the way



…is the process of communicating the value of a product or service to 

potential customers for the purpose of selling that product or service. 

However, marketing includes everything a company does to acquire 

customers and maintain a relationship with them. 

Marketing Definition
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Marketing – Old v New 
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Limited audience

Approximate Audience

Delayed Communication

Campaign results take time

Estimated measurability

Complicated Customer Service System

Old VS New
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Infinite Audience 

Specific targeting

Customer Interaction – Feedback 

Instant  Action

Highly Measurable  

Viral

Traditional Marketing VS Digital Marketing



Marketing Terms 
What is Social Media Marketing?
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Social media marketing is a very important element in the 

greater digital marketing world.

It is the process of implementing marketing efforts, such as 

customer service, advertising and content marketing through 

social media channels like Twitter, Facebook, and YouTube. 



What is the 

difference between 

social media marketing 

and digital marketing?
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Blogs

Testimonials

Articles

News Releases

Affiliates

Partners

Events

Forums

Participate

Purchase

Download

Inquire

SEO SEM

Website

Social 

MediaBlog
E-Mail 

Marketing
Content

Overall Web Strategy
Content/Links OutcomesSearch
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Social 

Media
Social 

Platforms

Part of 

Whole 

Picture

Brand 

Work

Content 

Marketing No Direct 

Revenue

ORM

Customer 

Service

Why do we use Social Channels?
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Demographics 
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Reach 
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Access
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PCHW

W.H.C.P

Professional Diploma in Social Media Marketing – Module 1



W.H.C.P 
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Profit CostHowWho
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Who Is Our Customer? 



W.H.C.P – Who

Who 
EXACTLY 

Who 

Audience

Fans aren’t 

always 

Buyers

Advert 

Consumers

Customers

Platform

Behaviour   
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W.H.C.P - How
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Great 

Content

Speedy 

Response

Integrated 

Marketing

How 



The Customer Is Connected!
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W.H.C.P - Cost

Cost  

CPL – Cost Per Lead  

CPA  - Cost Per Acquisition

CPM – Cost Per Mille

CPF – Cost Per Follower

CPV - Cost Per View
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Percentage Profit Margin = PPM

Return on Investment = ROI

PPM = ROI

W.H.C.P - Profit 

Profit 

Gross Profit - Cost 

= Net Profit 
Net Profit  Cost = 

PPM
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$50,000 - $35,000 = $15,000            

Profit         Cost          Net
$15 000 ÷ $35,000 = 0.43         

Net            Cost           ROI

0.43 x 100 = 43%                                                       

ROI              PPM



Shared Value  

Customers 

Goals  

Business 

Goals  
Shared 
Value  
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Case Study 

Shaw Academy 
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IDEA

Case Study 

Two Guys  

Office 

Computer 
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Case Study 
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Case Study 

Product 

Add 

Value 

USP

Professional Diploma in Social Media Marketing – Module 1



Lead Generation 

Partnerships  

Advertising 

Content 
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Who How Cost Profit

Conclusion
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➢ Social Media Introduction

➢ W.H.C.P 

➢ Case Study  

➢ Summary

➢ Career Guidance

➢ FAQ

Congratulations! You have just laid the foundations in your 

education in Social Media Marketing!

We’re here to help, so contact us anytime!

Summary
Lesson 1
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Next Up:

Lesson 2

43

Target Audience – Who is Your Customer?

➢ Who is Your Buyer ?

➢ Profile the Customer 

➢ Customer Personas 

➢ Unit Economics

➢ Summary

➢ FAQ
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1. Find an Example

2. Take a Screenshot

3. Share on Shaw Academy Facebook

4. Use #ShawSocialExample

5. Gain Fame and Fortune

Lesson 1 Challenge
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Course Bonus Content

WHCP1 LLead generation2

The 4 P’s3 Customer Personas4

Quick! Type the number for the topic you would like a Bonus Video on

Bonus Video will be added to your Starter Pack tab

Vote Now



ENGAGE ON SOCIAL MEDIA

46

https://www.facebook.com/shawacademy 

@shawacademy



Career Guidance

Turn Your Passion Into Your Career

U.S.A. - $66,000

Ireland - €36,000

U.K. - £33,000

Australia - $78,000

South Africa - R367,000

Average Annual Salary of a Social Media Manager 
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